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Uluslararasi Ogrenci Koordinatorliigii Degerlendirme ve Memnuniyet Anketi

Bu ¢alismanin amaci, Kastamonu Universitesi’nde 6grenim géren uluslararasi dgrencilerin, D1s
Iliskiler Genel Koordinatorliigii biinyesinde faaliyet gosteren Uluslararasi  Ogrenci
Koordinatorliigl tarafindan sunulan hizmetlere iliskin goriis ve memnuniyet diizeylerini ortaya
koymaktir. Universitemizin uluslararasilasma vizyonu dogrultusunda, farkli kiiltiirel ve
akademik ge¢mislere sahip Ogrencilerimizin {iniversite yasamina uyum siireclerini
desteklemek, karsilastiklart ihtiyaglari daha etkin bi¢imde karsilamak ve sunulan hizmetlerin
kalitesini stirekli olarak gelistirmek temel hedeflerimiz arasinda yer almaktadir.

Bu kapsamda, farkl iilke ve akademik alanlardan gelen toplam 367 uluslararasi dgrencinin
katilimiyla gergeklestirilen anket calismasi aracihifiyla, égrencilerin Uluslararast Ogrenci
Koordinatorliigii tarafindan sunulan hizmetlere iliskin deneyimleri, beklentileri ve memnuniyet
diizeyleri detayli bicimde degerlendirilmistir. Elde edilen bulgular, uluslararas1 6grencilerin
biiytik bir ¢ogunlugunun koordinatorliik hizmetlerinden memnun oldugunu ortaya koymakta;
anket sonuglarina gore %82 oraninda genel memnuniyet diizeyine ulasildig1 goriilmektedir. Bu
oran, yiritiilen ¢alismalarin 6grencilerimizin ihtiyag¢ ve beklentilerine biiyiik dl¢lide karsilik
verdigini géstermesi bakimindan 6nemli bir géstergedir.

Bununla birlikte, memnuniyet oraninin yiiksek ¢ikmasi tek basina ulasilan bir basar1 olarak
degerlendirilmemektedir. Aksine, bu sonug, bugline kadar gergeklestirilen ¢aligmalarin dogru
yonde ilerledigini géstermenin yani sira, elde edilen kazanimlarin siirdiiriilebilir ve kalic1 hale
getirilmesi gerektigine isaret etmektedir. Uluslararasi 6grencilerimizin degisen ihtiyaglar1 ve
beklentileri dogrultusunda hizmetlerin siirekli olarak gbézden gecirilmesi, gelistirilmesi ve
giiclendirilmesi biiylik 6nem tagimaktadir.

Bu dogrultuda, anketten elde edilen geri bildirimler; giiclii yonlerin korunmasi ve daha da
gelistirilmesi, iyilestirilmesi gereken alanlarin ise tespit edilerek gerekli adimlarin atilmasi
acisindan yol gosterici bir kaynak olarak degerlendirilmektedir. Caligmanin sonuglarinin,
Kastamonu Universitesi’nde uluslararas1 dgrencilere sunulan hizmetlerin niteligini artirmaya
katk:1 saglamasi ve bu alandaki ¢abalarin daha etkin, kapsayici ve siirdiiriilebilir bir yapiya
kavusturulmasina destek olmasi hedeflenmektedir.



International Student Office Satisfaction Survey Sonuclari

(Yabanci Ogrenciler)

S.2 Whatiis your gender? Ortalama:1,38
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S.3 Please indicate your age range. Ortalama:1,96
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S.5 Whatis your level of education? Ortalama:2,69
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S.6 Where do you currently stay?
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S.7 Through which channel do you most frequently contact the International Student Office? Ortalama:2,45
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S.1 The International Student Office generally meets my needs.
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S.2 The number of staff in the International Student Office is sufficient.
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S.3 The technical equipment (computers, photocopy, internet, etc.) of the International Student Office is adequate. Ortalama:3,24
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S.4 Owerall, | am satisfied with the International Student Office. Ortalama:3,32
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S.1 ltis easyto reach the International Student Office (access, location, building etc.). Ortalama:3,23
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S.2 ltis easyto contact the office staff through communication tools (phone, e-mail, WhatsApp).
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S.3 The website and social media channels of the International Student Office provide timely and sufficient information. Ortalama:3,21
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S.4 | have opportunities to provide feedback to the International Student Office. Ortalama:3,25
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S.5 The information and guidance provided by the International Student Office are clear and easy to understand (language, explanations, efc.).

5. Soru

1. Sk

L]

2 [ =

s

s I

5. Sk

53

I

170

20 40 60 80 100 120 140 160

0
m CEVAPLAYAN SAYISI
Siklar
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree

5. Strongly Agree

180

316 4 —

m 1.5k m 2.5k m 3.5k m 4.Sk = 5.9k

Ortalama:3,29



S.1 The International Student Office assists with matters such as registration, visa, and residence permits. Ortalama:3,2

1. Soru 1. Soru

1-$Ik_35 12.53—\ /7
I =

e
2.9k

s I - R

4.9k 87

5. Sk 46

1

\

20 40 60 80 100 120 140 160 180

0
m CEVAPLAYAN SAYISI m1.Sk m2.Sk m 3.5k m4.9k = 5 Sk
Siklar
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree

5. Strongly Agree



S.2 The support | receive from the International Student Office when | encounter a problem is sufficient.
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S.3 The International Student Office provides sufficient support during emergencies or unexpected situations. Ortalama:3,25
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S.4 | feel that the International Student Office treats students fairly and equally, regardless of their nationality, gender, or background. Ortalama:3,25

4.Soru 4. Soru

1-$Ikh 32 11.72—\ /*

/- 7.36 %

2 [ 7
267%
s« [ -

L

0 20 40 60 80 100 120 140 160 180
m CEVAPLAYAN SAYISI m 1.5k m 2.5k m 3.5k m 4.Sk = 5.9k

P

Siklar

1. Strongly Disagree
2. Disagree

3. Neutral

4. Agree

5. Strongly Agree



S.5 The guidance support and orientation program provided by the International Student Office are sufficient.
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S.1 The activities organized for international students are adequate. Ortalama:3,21
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S.3 | have opportunities to participate in social, cultural, or volunteer activities organized by the International Student Office or student clubs.

2.5k

1.$|kh 2

3. Soru

35

o I

5.5k _ )

0 20 40 60 80 100 120 140 160 180 200

Siklar

1. Strongly Disagree

m CEVAPLAYAN SAYISI

2. Disagree
3. Neutral
4. Agree

5. Strongly Agree

R34S ——

\

m 1.5k m 2.5k m 3.5k m 4.Sk = 5.9k

Ortalama:3,25



S.4 Communication and cooperation between the International Student Office and student communities are effective.
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